
 

6th Apr 2023 

 

 

<Strengthening of ‘No Doc, No Load’ Rule> 

 

 

Dear valued customers, 

 

We always appreciate HMM’s valuable customers and partners for your support and wish 

you all prosperity. 

 

In order to screen out the prohibited/restricted cargos before the cargos are being loaded 

on board, from now on, HMM will strengthen the ‘No Doc, No Load’ rule for all shipments 

of all regions. 

 

1. Effective Date: 2023/05/01 (1st May, 2023) – based on VSL ETD 

 

2. Regulation: The shipper shall be responsible to provide required documentation 

including S/I (in fully complete and accurate form) to HMM within the Doc cut-off time. 

The shipper shall provide the required documentation no later than the final deadline 

that HMM allows, and in the event of failure to comply with the above obligations, HMM 

may refuse to load the cargo for which above data has not been timely provided by the 

shipper. 

 

For the safety of your cargos and our crews, HMM would appreciate your cooperation. 

 


